


Two-WaterViews

Those Who Serve...
...the Directors
  The Colorado State Statutes and the 
District By-laws indicate that the business and 
affairs of the District shall be governed by a 
board of five directors. Each director shall be an 
“elector” of the district by virtue of residency, 
property ownership or certain contractual 
situations with property tax responsibility. 
Directors are elected at regularly scheduled 
elections to serve four-year staggered terms.
 Through the Board of Directors the Districts 
have the power and the responsibility to enter 
into contracts, to acquire and dispose of property 
and equipment, to hire agents and employees, 
to budget, to adopt procedures and regulations, 
to sue and be sued, and to fulfill other such 
corporate functions as necessary to meet the 
service needs of the citizens.
...the District Manager
 The District Manager is appointed by, and 
serves at the pleasure of, the Boards of Directors 
and has responsibility “for managing the Districts 
and executing the staffing, planning, budgeting 
and operating policies and directives of the District Boards.” 
...the Engineering Group
 The Engineering Group is responsible for review, inspection, monitoring and study of the water distribution and waste water 
collection systems to ensure that the existing systems are protected, and that new additions to the systems are properly designed 
and constructed. The group has significant responsibility in records management and has the lead responsibility in the Districts’ new 
Geographic Information System.
...the Operations Group
 The Operations Group works Monday through Friday on routine maintenance such as line flushing, valve/fire hydrant 
maintenance and reservoir/pump station operations in the water system and pressure cleaning, root cutting and video inspection of 
in the sewer system. Their function is to ensure that the systems work when you turn on your faucet for cooking or bathing and when 
you drain the sink or flush the toilet. 
 They are also on emergency call (24 hours per day/seven days per week), for service calls and repairs to the District mains. The 
Districts’ knowledgeable employees, using high quality equipment and practices, respond quickly to these emergencies and stay with 
the situation until proper service is restored.
...the Administrative Group
 “That friendly voice on the other end of the phone call.” “The courteous and helpful persons at the front counter.” The 
Administrative Group is responsible for customer service (ranging from tap sales to service calls), accounting, records management, 
payroll and much more.
We take pride in the service we provide to you...

3)  Fiscal Responsibility – Recognition of 
fiduciary responsibility for the public 
funds – Emphasis on long term focus and 
sustainability

4)  Teamwork – Mutual respect and 
constructive interaction (internal and 
external) – Value of diversity and individual 
contribution

5)  Image – Customers are our priority – 
Professional, courteous and efficient

6)  Growth and Innovation – forward looking 
– striving for continuous improvement – 
encouraging creativity

7)  Treat each decision as a business 
decision

Mission (continued) Plain Talk About Drinking Water
I received a drinking water quality summary from my water supplier. What key 
information should I look for? 
 The formats vary from supplier to supplier, but most of these reports contain a table 
of constituents found in the local drinking water. For each constituent, the table usually 
shows the US Environmental Protection Agency's maximum contaminant level (MCL) and 
the amount found in your drinking water. If the amount in your supply is the same as or less 
than the MCL, your supply is all right. This will be the case in the majority of the situations. 
You will find other educational information in the report as well.

I've heard that households in the United States use a lot of water compared with 
other countries. Is this true? 
 Yes, U.S. residents use more water than residents of other countries, even countries that 
are equally well developed. In the United States, significant amounts of water are used for 
lawn and garden irrigation, automobile washing, and kitchen and laundry appliances, such 
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WaterViews-Three

Asset Management
 Southgate has planned capital replacements on the 
basis of facility age and known conditions; and scheduled 
preventative maintenance on commonly accepted utility 
practices with adaptions pursuant to known conditions. In 
combination these are referred to as “Asset Management”.
 Relying on our previously developed Geographic 
Information System (GIS) and Work Management System 
(WMS), Southgate staff and consultants have been developing 
a more sophisticated approach to asset management.
 At the March, 2011 Board meeting, and at a recent Utility 
Management Conference, the consultant previewed the new 
Asset Management System (AMS) at a pilot project level. 
The AMS will rely on the ususal asset features (year installed, 
asset type/size/materials, probable useful life, and probable 
rehabilitation/replacement costs), but that data will come from 
the continuously updated Geographic Information System 
and will be at a level of refinement not previously available. 
The AMS will continue to rely on condition assessments, but 
will draw that data from the Work Management System to 
ensure more systematic capture of identified field conditions 

and more systematic consideration of those conditions. The 
AMS will take consideration of the varying levels of facility 
criticality and risks associated with failure of those facilities.
 There was demonstration of the capability of the system 
to facilitate decision making in terms of: rehabilitation 
versus replacement, replacement materials alternatives, 
capital investment versus enhanced maintenance, capital 
investment timing, long term fiscal alternatives, and short 
term packaging for capital projects. Decisions affecting 
maintenance will flow directly from the Asset Management 
System into the Work Management System.
 The ability to make capital improvement decisions, 
package capital projects and establish priority for 
maintenance operations will be substantially improved and 
superior to that available in other utilities.
 The Directors spoke favorably of the system as 
developed to this point, their expectation for its timely 
completion, and their enthusiasm for the resulting benefits. 
 System wide implementation is scheduled for the end 
of June, 2011.

as garbage disposals, clothes washers, and automatic dishwashers. 
The table below summarizes residential water use in selected 
countries. 
    Gallons of Water 
    Used by One Person
 Country  in a Year
 United States  52,500
 Canada  40,300
 Malta   16,000 
 Poland  15,680
 Belgium  13,260
 Nicaragua  12,960
 China     7,320
 India    3,900 
Is the fluoride in my drinking water safe? 
 Yes. When added or naturally present in the correct amounts, 
fluoride in drinking water has greatly improved the dental health 
of American and Canadian consumers. Early studies suggesting 
that fluoride was a possible cancer-causing chemical proved to be 

incorrect. A 1993 report by the National Research Council of the 
National Academy of Sciences, Health Risk of Ingested Fluoride, 
states, “Currently allowed fluoride levels in drinking water do not 
pose a risk of health problems such as cancer, kidney failure, or bone 
disease.” Excess fluoride in water is removed by the water supplier 
using special treatment. 
 For one reason or another, about 40 percent of Americans do 
not have adequately fluoridated water supplies, although fluoridation 
is mandatory in many states. Recently, the American Dental 
Association changed its recommendation on dietary supplements for 
children, advising no fluoride supplement be given to infants younger 
than six months old. You may want to talk to your doctor about this. 
 When present even in correct amounts, fluoride and the 
disinfectant chloramine do make water unsuitable for use in kidney 
dialysis machines. Dialysis patients should check with their water 
supplier or dialysis center about their water source. 

(Reprinted from Plain Talk About Drinking Water, by 
permission, Copyright © 2001, American Water Works 
Association)

Plain Talk (continued)

A+ Establishment
 We previously reported that the Southgate Sanitation District 
is stepping up its grease investigation and enforcement programs 
and that an “A+ Establishment” program has been established to 
recognize commercial establishments that are doing a particularly 
good job. Under this program a certificate of recognition is 
issued and less frequent inspections are required.
 We are pleased to advise that the following establishments 
have been awarded “A+ Establishment” certificates for their 
outstanding environmental stewardship. 
Red Robin – Arapahoe, 8585 E. Arapahoe Road
Rice Bistro & Sushi, 5922 S. Holly Street
 Well done and thank you for your efforts.

Newsletter Delivery  
 Should you wish to receive delivery of the WaterViews 
newsletter by email just drop me an email at dtinsley@
southgatedistricts.org with an indication of your wishes, name, 
property address, and your email address. I will delete you from 
the hard copy mailing list and add you to the email delivery listings.
 Should you wish to discontinue delivery of the WaterViews 
newsletter by any means, just drop me an email at dtinsley@
southgatedistricts.org with an indication of your wishes, name and 
address. Alternately, you could give me a call at 303-713-7742 
or send a note to the District offices at 3722 E. Orchard Road, 
Centennial, CO 80121. I will delete you from the mailing list. 
You will still have the opportunity to view the newsletter on the 
Southgate website, www.southgatedistricts.org.
Duane Tinsley, District Manager
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Disposal of Medications
 In the February issue of the WaterViews newsletter 
we reported on the disposal of pharmaceuticals. Below is 
an announcement regarding an upcoming DEA National 
Pharmaceutical Take-Back Day, scheduled for April 30, 2011.
 “The Drug Enforcement Administration (DEA) is sponsoring 
a second National Pharmaceutical Take-Back Day to be held on 
April 30, 2011.
 DEA looks to build upon the success of its September 
2010 event which collected 121 tons of household medications 

nationwide. In Colorado, over 9,200 pounds were collected at 94 
locations. These nationwide events provide a unified opportunity 
for the public to surrender expired, unwanted or unused 
pharmaceutical controlled substances and other medications to 
law enforcement officers for destruction.
 DEA is mailing invitations to participate to all sheriff 
departments, police departments and drug task forces 
nationwide. The DEA is paying the costs of transport and disposal 
for all medications collected during this event.
 For more information and a frequently updated list of 
locations, visit www.dea.gov.”

The Districts:   Southgate Water District and Southgate Sanitation District, 3722 E. Orchard Road,
Centennial, CO 80121, 303-779-0261

The Directors: 
 George J. MacDonald, President and Chairman, Term expires – May, 2012*
 Terry Kirkpatrick, Vice President, Term expires – May, 2014
 David Bickham, Secretary, Term expires – May, 2012*
 John J. Herbolich, Treasurer, Term expires – May, 2012*
 Don E. Winslow,  Asst. Treasurer & Asst. Secretary, Term expires – May, 2014
  *Office will be on the May, 2012 ballot
Contact Information:
 District Manager:  Duane Tinsley, 3722 E. Orchard Road, Centennial, CO 80121, 303-713-7742,

dtinsley@southgatedistricts.org
 Web Site: www.southgatedistricts.org
 Service Problems: 303-779-0261
 Billing Information:  Water: Denver Water – 303-893-2444,

Sewer: City of Englewood – 303-762-2635
 Board Meetings: 4:00 p.m. on the 2nd Tuesday of each month at the Southgate Districts Offices
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